Insight Therapy Group
Therapy Group

Cancellation and No Show Policy

Your appointment time is reserved solely for you. If you no-show or cancel an appointment without
adequate notice, we are unable to offer that spot to other clients in need. Therefore, you will be billed a

no-show fee of S50 for any session that you cancel with less than 24-hours’ notice. Mitigating
circumstances may be considered.

If there are two instances of no shows you will be removed from your provider’s schedule and referred
out to other providers.



